
Advice Services available in Rotherham
Citizens Advice 

Bureau 
(CAB)

Ferham Advice 
Centre  

(FACE; an 
outreach of CAB)

Shelter Kiveton Park 
Independent 
Advice Centre

RMBC  
Welfare Rights

RMBC 
Money  

Advice Service

South Yorkshire 
Centre for 

Inclusive Living 
(SYCIL)

Rotherham 
Diversity Forum

Shelter  
Ricochet

Age Concern 
Rotherham

What 
we do

Times

Contact 
us

Helping to resolve 
legal, money, 
immigration and 
other problems via 
independent, free 
and confidential 
advice up to 
specialist level.

Immigration drop 
in: Thurs, 9am
Reception 
service: 
Mon - Fri,  
9am - 4pm
Appointments can 
be made Monday 
to Friday

Wellgate Old Hall, 
120 -126 Wellgate,  
Rotherham  
S60 2LN
t 01709 515 680 
Mon - Fri,  
10am - 4pm
t 0844 826 9680 
Mon - Fri,  
10am - 3pm
www.advice 
guide.org.uk

Helping to resolve 
legal, money and 
other problems via 
independent, free 
and confidential 
advice up to 
specialist level.

118 Ferham 
Road, Holmes, 
Rotherham
t 01709 740 050 

Provide advice 
on housing, debt, 
welfare benefits 
and community 
care. In-house 
solicitor available. 
(The  services  
are subject to a 
means test).

Drop in: 
Mon - Fri,  
9am - 4pm

RAIN Building, 
Eastwood Lane, 
Rotherham  
S65 1EQ
t 0844 515 1577
www.shelter. 
org.uk

Advice given on 
welfare benefits, 
debt and general  
issues. Help 
given to complete 
Disability Benefits 
application forms.

Drop in: Mon, 
7.30pm - 8.30pm   
or Weds,  
2pm - 4pm 
Appointments at 
any other time. 
Advice can be  
given via telephone 
or email
Free legal Advice: 
Mon, 7.30pm - 
8.30pm

Community 
Library,  
Wales Road,  
Kiveton Park
t 01909 773 966 
www.kpadvice.
org.uk

Welfare Rights 
advice on benefits, 
specialising in 
advice on benefits 
for disabled 
children and  
their families.

Enterprise House, 
Bridge Street, 
Rotherham  
S60 1QJ
t 01709 822 446
For advice in Urdu, 
Punjabi, Miripuri 
and Pushto call 
t 01709 822 345
www.rotherham.
gov.uk

Money Advice 
offers free advice 
to all Rotherham 
residents with  
debt problems.

Enterprise House, 
Bridge Street, 
Rotherham  
S60 1QJ
t 01709 822 329
www.rotherham.
gov.uk

Open to disabled 
people and carers 
of all ages. Offers 
information and 
advice on welfare 
rights, aids and 
adaptations and 
general support. 
Sell RADAR  
keys. Level  
access premises 
and parking.

Advice given 
on immigration, 
equality and 
diversity help. Help 
given to complete 
Passport forms.

Drop in: Mon, 
Tues, Thurs, 
9.30am - 12.30pm
Other help by 
appointment
Advice Line: 
Mon - Thurs,  
9am - 5pm

Drop in: 
Mon - Fri,  
10am - 4pm

Central Library, 
Walker Place, 
Rotherham  
S65 1JH
t 01709 373 658
www.sycil.org

Guardian Centre, 
Drummond Street,  
Rotherham  
S65 1HY
t 01709 821 062

Advice given to 
young adults up 
to 25 on housing, 
debt, welfare 
benefits and 
community care. 
In-house solicitor  
is available.

Drop in: Thurs, 
10am - 1pm

RAIN Building, 
Eastwood Lane, 
Rotherham  
S65 1EQ
t 0844 515 2240 
www.shelter. 
org.uk

Provide advice, 
information and 
advocacy on 
welfare benefits, 
housing and 
general welfare 
plus other areas  
for older people 
and their 
carers living in 
Rotherham.

Drop in: 
Mon - Fri,  
9.30am - 3.30pm

Unit 15, The Old 
Town Hall, Howard 
Street, Rotherham 
S60 1QX
t 01709 835 214
www.ageconcern 
rotherham.org.uk

Credit Unions are available to help you save money and 
provide low cost credit when you need it.

Credit Unions LASER Credit Union
01709 836 500

Ryton Credit Union
01909 567 439

Rothersave Credit Union
01709 514 263 
admin@rothersave.co.uk 
www.rothersave.co.uk


