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Prescription Collection and Delivery Consent 
Forms and ETP: 
If you collect prescriptions from a GP practice on behalf 
of patients, they should have signed a dual consent 
form. One half of this is kept in the pharmacy and the 
other is held in the GP practice. In preparation for 
Release 2 of ETP, this form should now be amended to 
include consent to receive prescriptions electronically. 
A template form is available from NHS Rotherham if 
required. 

 
Public Health Campaigns 
The Community Pharmacy Public Health Campaigns 
schedule needs to be adapted if required though the 
year to respond to local health needs. This year, the 
Early Detection of Lung Cancer has been added to the 
programme for January 2009. The information should 
be in the pharmacies now. The Salt campaign will be 
carried forward to 2009/10. See reverse of this 
newsletter for more information. 

 

Incident of the Month 
Incident 

Vast quantities of controlled drugs were stolen, 
including methadone, diamorphine, morphine, 
methylphenidate, oxycodone, buprenorphine, 
temazepam and fentanyl. These were in various 
formulations – tablets, capsules, liquids, injections, and 
patches.  The cost price totalled £2992.27 but the 
‘street value’ will be far more.  The premises were 
alarmed and the alarm linked to the police station but 
the cabinets were removed from the wall and then the 
premises before the police arrived.  Two arrests were 
made on the night of the second burglary but no drugs 
were retrieved.  The police do not expect to recover the 
drugs. It is a potential danger to the public for these 
drugs to be out in the community. 
 
Action taken 

Door to rear of pharmacy has been replaced with a 
steel re-enforced door and steel frame. Locks improved 
and locking bar installed.  Two security lights replaced 
to outside rear of premises and grilles fitted.  New 
Controlled drug cabinets installed in a more secure 
location making them harder to access /remove by 
potential thieves.  Fencing to be replaced with a 
Palisade design. 
 
Recommendations and sharing the learning 
Very high standard of security is now needed for 
community pharmacies. Thefts are being planned and 
are not just opportunistic. 

 
Reminder 

Can we remind all pharmacies that NHS Rotherham 
has requested that ALL incidents regarding Controlled 
Drugs  be reported to the Accountable Officer at NHS 
Rotherham and that an Incident Alert Form (IAF) be 
completed.   

Nutritional Feeds Update 
Fortifresh has been discontinued and replaced with 
Fortisip yoghurt style 

 
Rotherham PCT Internet - Community 
Pharmacy 
Do you know that you can access copies of this 
Newsletter via the internet, along with details of Local 
Enhanced Services, useful forms, Community 
Pharmacy contact details, opening times and other 
useful information?  Just follow the link below: 
http://www.rotherhampct.nhs.uk/healthprofessional
s/prescribing/CommunityPharmacy.asp 

 
Training Dates for Diaries 
There will be further Smoking Cessation training on the 
evenings of 12 & 18 February 2009 at the Holiday Inn.  
Please make a note of these dates in your diaries.  

 
Mental Health First Aid Training in Rotherham 
Community Links is delivering Mental Health First Aid 
Training throughout Yorkshire and the Humber.  This is 
achieved via a two day, nationally 
recognised training course aimed at all 
sections of the public.  NHS Rotherham 
has secured funding for twelve 
free places (for two, two-day courses in 
January & February 2009) for General Practice (G.P.) 
and Pharmacy staff (including non clinical and 
specialist staff) who come into contact with the general 
public or those who wish to expand their knowledge of 
Mental Health.   
 

The course is aimed at those with little or no 
knowledge of mental health.  Trainees will not 
become ‘therapists’, but will gain knowledge of how to 
act when confronted by someone in distress. 
What does the training provide? 

• Better understanding of mental health 

• More confidence about mental health problems 
and how to offer early help to others 

• Reduce stigma about mental health 

• Better awareness of your own and other 
people’s mental health issues 

Two Day Course: Thursday 15
th

 & Friday 16
th

 
January 2009  
Two Day Course: Tuesday 3

rd
 & Wednesday 4

th
 

February 2009 
Both courses will be held at NHS Rotherham, Oak 
House, Rotherham 
Places will be allocated on a first-come-first-served 
basis. 
 (Trainees MUST be available to attend BOTH 
sessions) 
 

To book your free place contact Anna Jones at 
anna.jones@rotherhampct.nhs.uk or phone 01709 
302178 

 



 
Do you know about Patient Choice? Do you know where to sign post patients for more 

information? 
Patients are now able to choose from any provider that meets NHS standards for their secondary care treatment.  
Under free choice, if a patient requires referring to see a specialist, they will be able to choose any clinically appropriate 
hospital that best suits their personal needs. Those needs may be location, transport links or waiting times. 

Rotherham NHS are leading the way in patient choice, ranked top in the country in a recent Department of Health 
survey for patients being aware of choice. 65% of patients surveyed were aware of Choice before their referral to 
secondary care.  

The www.nhschoices.co.uk web site with more than 80,000 pages of content including video, interactive tools and 
lifestyle features offers a wealth of information. Users can check and compare hospitals, doctors profiles and 
performance on line. Patients are also able to access up to date information about their conditions and treatment. The 
site empowers the public enabling them to take a greater role in their own health care and that of their relatives and 
dependants.  Local library staff are able to provide internet access and support for people wishing to use NHS Choices 
to find out more information about their condition or to compare hospitals.  
 
Look out for the NHS choice posters which will be coming to pharmacy’s soon if you require further information on 
choice please contact a member of the Choice Team on 01709 302744 

 

Health Trainers Programme 
NHS health trainers will work to help people improve their health as the government initiative to tackle health 
inequalities starts to roll out nationally. 
The NHS Health Trainers programme is targeted first at the most disadvantaged areas to make it easier for individuals 
in these communities to make healthier choices.  Since early 2007 around 1200 health trainers have been in place.  
They have seen around 74,000 people giving them the advice and support they need to improve their own health.  
What is a Health Trainer? 
NHS health trainers will give support to people in their local communities around giving up smoking, increasing their 
physical activity levels and/or improving their diet. 
Health trainers are there to motivate and help people to set goals by developing personal health plans, give practical 
support to carry out these plans and identify with the individuals any barriers for change.  Health trainers will be visible, 
accessible and will engage local people within the community, and crucially, because of their local knowledge, they will 
be able to ‘signpost’ people to services, e.g. smoking cessation, healthy walks, that can support their healthier choices 
through their detailed knowledge of the local area. 
For more information about Rotherham Health Trainers please click on the following link: 
http://www.rotherhampct.nhs.uk/patientschannel/healthtrainers/healthtrainers.asp 

 

‘EARL’ 
Developing a Early Reporting Tool of Lung Cancer Symptoms in Rotherham 

A local initiative in Rotherham has developed an early reporting tool that hopes to increase people’s awareness and 
educate GP’s on appropriate chest x-ray referral.  The EARL study was supported by funding from the Supportive and 
Primary Care Oncology Group (SPORG) and Rotherham Primary Care Trust.  The research team included 
representation from Sheffield Hallam University, Rotherham NHS Foundation Trust and Rotherham Primary Care 
Trust. 
 
The aim of EARL has been to develop a public education tool that would prompt people to report symptoms early, and 
support appropriate and swift referral for chest x-ray.  An expert medical panel including local GP’s and focus groups of 
Rotherham residents was used to develop the content and format of the tool.  The project has successfully produced a 
tool that is suitable for use.  A roll out of the materials is now planned across Rotherham via local Pharmacies during 
the month of January 2009.  This project will be further evaluated to assess its impact on chest x-ray referrals over the 
coming year. 
 
So if patients experience a persistent cough this year and attend their local Pharmacy for a cough relieving mixture it 
may be very likely that they will be given a post card explaining the need to visit their GP if symptoms persist. 
 
Further information about the EARL project can be obtained from:  
 
Janine Birley  
Macmillan Lead Cancer Nurse  
Rotherham: Janine.Birley@rothgen.nhs.uk         
Tel 01709 307629 

Happy New Year from the Prescribing Team  


