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Pharmacy First Scheme  
Fever in Children 
We have been receiving Patient Assessment Forms 
from pharmacies, where both paracetamol and 
ibuprofen has been dispensed for treatment, of „Fever 
in Children‟.  The treatment Selection Criteria for „Fever 
in Children‟ is: 
Supply paracetamol or ibuprofen first line. As first line 
treatment paracetamol and ibuprofen should not be 
alternated and should never be given together (NICE 
guidance). Ibuprofen should be avoided in children in 
whom attacks of asthma are known to have been 
precipitated by an NSAID. Paracetamol is the preferred 
treatment for children with renal, hepatic, or cardiac 
impairment.  When dispensing for the Pharmacy First 
Service for patients, please make sure you work within 
the direction given within the protocol.  
 

Locum Pharmacists  
Prior to provision of the „Pharmacy First‟ Scheme 
service, all pharmacists including locum pharmacists 
providing the service are required to; 
 

 Undergo a Criminal Records Bureau (CRB) check 

 Have successfully completed the CPPE e-
assessment “Minor Ailments” or equivalent. 

 Have successfully completed the CPPE Safe 
Guarding & Child Protection Assessment or CPPE 
Safeguarding Children e-assessment or 
equivalent. 

 

Locum Pharmacists must complete the „Minor Ailment 
Locum Pharmacists Accreditation Checklist‟ to confirm 
they have full accreditation to participate in the service. 
The Minor Ailment Locum Pharmacists Accreditation 
Checklist‟ is to be retained within the pharmacy for the 
PCT to access.  
 

Patient ID Codes  
When completing „Patient Assessment Forms‟ for the 
Pharmacy First Scheme, please ensure you enter the 
correct Patient ID Code.   
 

Expensive Items 
If you want to claim advanced payment for an 
expensive item (in excess of £300 per item), the 
Pharmacy should send a photocopy of the prescription 
and invoice to: 
Lesley Micklethwaite  
South Riding Health Services Support Agency 
Park Lodge Annexe 
St Catherines Hospital 
Tickhill Road 
Balby, Doncaster 
DN4 8QN 
Tel 01302 566605 
Details are recorded on the Local Payments 
Application. Early payment is made and then taken off 
the PPD payment when reimbursement for the 
prescription is due. 

Long Acting Methylphenidates 
NHS Rotherham has received incidents relating to 
Equasym XL® being prescribed twice a day. The 
product license for the XL formulation is ‘once a day’ 
in the morning. This was identified by one of the 
Consultant Child Psychiatrists during supervision with 
an SHO. Further investigation has revealed that 
prescriptions have been written for Equasym XL® on 
„bd‟ dosage by 4 currently employed prescribers within 
Rotherham CAMHS and an as yet unquantified number 
of previously employed SHOs.  
 

Families have been or are being informed of the 
limitations of the product license and have been 
advised of the dosage change on future prescriptions.  
 

The drug manufacturer has been approached for 
further advice.  CAMHS Clinical Director, Consultant, 
Assoc Specialist and NMP are producing a protocol for 
ongoing management of all relevant cases identified. 
 

Action for Pharmacists 
1. Be aware that prescriptions may have been 

changed from „bd‟ to „od‟ dosage for Equasym XL® 
2. Check that patients and carers are aware of the 

changes to dosage and if concerned contact their 
specialist. 

3. If any prescriptions  are presented for „bd‟ dosage 
consult prescriber before dispensing and complete 
an Incident Alert Form (IAF) 

 

Re-vamped Incident Alert Form  
The Incident Alert Form (IAF) has been amended and 
now contains additional information.  Please ensure 
that this is used when reporting new incidents. 
http://www.rotherhampct.nhs.uk/healthprofessionals/pr
escribing/CommunityPharmacyForms.asp 
 
 

Incidents of the Month 
Incident 1 
Patient went into pharmacy and asked if she had 
anymore simvastatin to collect as she had run out of 
medication.  On checking her repeat slip it was noted 
that the dosage on the repeat was different to the box 
label. As the prescription had been sent to PPA and 
was not available to check the surgery was contacted.  
It was confirmed that the dosage on the label was 
wrong and the lady should have only been taking one 
simvastatin 40mg instead of two tablets at night as 
labelled. 
Action taken 
Medication was relabelled correctly and the instructions 
discussed with the patient.  Error to be discussed at 
pharmacy's monthly clinical governance meeting. 
 

Incident 2 
Premique Cycle prescribed but Premique labelled, 
dispensed, checked and wrongly given out. 
Action taken 
Patient contacted.  Wrong tablets returned and correct 
tablets supplied.  GP notified.  Patient satisfied with 
action taken.   

http://www.cks.library.nhs.uk/feverish_children_management/management/quick_answers/scenario_feverish_children_management/doses_of_paracetamol_or_ibuprofen#-351007
http://www.cks.library.nhs.uk/feverish_children_management/management/quick_answers/scenario_feverish_children_management/doses_of_paracetamol_or_ibuprofen#-351007
http://www.rotherhampct.nhs.uk/healthprofessionals/prescribing/CommunityPharmacyForms.asp
http://www.rotherhampct.nhs.uk/healthprofessionals/prescribing/CommunityPharmacyForms.asp


 
 
Incident 3 
Bedford hospital rang the pharmacy to report a 
dispensing error.  Patient had been supplied with 
felodipine 10mg tablets instead of felodipine 5mg 
tablets.  Error had been identified on admission to 
hospital.  Patient had taken 7 days of incorrect 
strength.   
Action taken 
Completed company error report and corresponded 
with patient‟s daughter.  GP made aware of error. 
 

Sharing the Learning & Recommendations 
Actions taken in response to incidents do not prevent 
similar incidents occurring or resolve the problem. 
 

Contractors are asked to review their Standard 
Operating Procedures for dispensing, checking and 
issuing prescriptions and to assess whether the SOP is 
being followed. Simply moving items does not resolve 
the possibility of these errors.  
 

The above 3 incidents all relate to the dispensing 
process. Examples of other incidents reported are: 
 

Prescribed Dispensed 

Hydralazine 25mg Hydroxyzine 25mg 

Sodium Valproate 200mg Sodium Valproate 500mg 

Equasym XL 30mg Equasym XL 10mg 

Doxazosin 2mg Diazepam 2mg 

Mercilon Cilest 

Tramadol 50mg Trazodone 100mg 

Novomix 30 penfill Mixtard 30 penfill 

Tramadol 50mg SR Tramadol 100mg SR 

Ramipril 1.25mg Ramipril 2.5mg 

Metformin 500mg Metformin 850mg 

Sumatriptan 50mg Sertraline 50mg 

Loperamide 2mg Lofepramine 70mg 

Lansoprazole 15mg Lansoprazole 30mg 

Alfuzosin 10mg MR od Alfuzosin 10mg MR bd 

Beclometasone/Formoterol Budesonide/Formoterol 

Prednisolone e/c 5mg Prochlorperazine 5mg 

Fluoxetine 20mg od Fluoxetine 20mg bd 

Fluticasone  125mcg MDI Seretide 125 MDI 

 

Remember:  

Correct Patient - Prescription – Product – Label 
 

Safeguarding Children contacts 
We thought it would be useful to provide community 
pharmacists with an updated list of safeguarding 
children‟s contacts. Community pharmacies as with all 
healthcare professionals have a duty of responsibility 
to report concerns where the safety and welfare of a 
child is identified. There is no expectation that 
pharmacy staff are required to investigate any 
concerns identified but there is a duty to report these 
concerns through the channels below. 
 

Safeguarding Children Unit 
Norfolk House 
Ground Floor 
Walker Place 
Rotherham  
S65 1AS 
 

Admin support contacts Mon-Fri 9am-5pm 
June Newton 01709822343 
Annette Sharp 01709 254928 
 

Clinical staff (Not office based if no answer use 
admin support numbers above) 

Use these numbers to talk through any safeguarding 
concerns around a child you may have before 
considering a referral to social services. 
 
Specialist Nurses 
Karen Holgate: 01709 254942 
Mob 07747766915 
 

Susan Dawson: 01709 254943 
Mob 07789935794 
 

Tracey Beech: 01709 254944 
Mob 07884314396 
 

Named Nurse for Safeguarding Children 
Kim Porteous: 01709 823750 
Mob: 0797504943 
 
 

Social services contact details 
Child protection enquiry line 
01709 364689 (Mon –Fri 9am-5pm) 
Use this number if you have concerns about a child 
and want to check if other agencies have reported a 
concern. This is not a referral to social services but 
may help you decide if a referral is appropriate or 
necessary. 
 

Access Team, R.M.B.C 
01709 823987 (Mon –Fri 9am-5pm)  
Use this number if you think a referral to social services 
is required. 
 
 

Out of Hours contact details 
Emergency Duty Teams: 01709364689 
 

Use this number out of hours if you want to make an 
enquiry about a child to see if there have been other 
concerns raised or if you want to make a referral to 
social services. 
 
 

Child protection training 
NHS Rotherham have written out to pharmacies on 
numerous occasions to invite them and their staff to 
attend free of charge safeguarding children training. 
Some pharmacies have accessed this scheme and 
those pharmacists who supply under the EHC scheme 
have also had in depth general training and in 
particular further training around sexual abuse and 
sexual exploitation. The safeguarding unit have a 
variety of different training courses that are open to all 
health professionals within Rotherham free of charge. If 
you would like to attend one of these courses please 
contact the admin support staff for details and dates 
available. 
 

Safeguarding children resources 
Rotherham Safeguarding Child Protection Procedures 
http://www.rotherham.gov.uk/safeguarding  
 

When to suspect child maltreatment  
(NICE Quick reference guide) 
www.nice.org.uk/CG89  
 

“What to do if you‟re worried a child is being abused – 
Summary.” Can be downloaded at 
www.everychildmatters.gov.uk  
 

“Safeguarding Children and Young people from sexual 
exploitation – Supplementary guidance to Working Together 
to Safeguard Children.”  
Can be downloaded at 
www.teachernet.gov.uk/publications 

 

http://www.rotherham.gov.uk/safeguarding
http://www.nice.org.uk/CG89
http://www.everychildmatters.gov.uk/
http://www.teachernet.gov.uk/publications

